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other banks, to provide a simple, secure and personalized customer authentication experience 

irrespective of the market, through a one-time integration. 

Maintaining our high level of trust 

At Klarna, we aim to make shopping smoooth and give consumers more control of their personal 

finances. Our success to date is a result of the high degree of trust we have built with consumers, 

merchants and partners in all markets. This trust is critical in the financial sector and when 

handling personal data. Maintaining that trust requires we operate with the highest ethical 

standards and strive to do what‘s right every day. Such standards are necessary across all parts of 

the business - from the handling of sensitive personal data to a robust corporate governance 

framework and ensuring all employees are treated with respect in a secure working environment. 

In this report, we focus on the pillars of good governance, anti-corruption, sustainability and social 

impact which are all directly relevant to the integrity of Klarna business operations each day. 

Legal structure  
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http://www.klarna.com/international/corporate-governance/
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https://www.klarna.com/international/corporate-governance/the-board/
https://www.klarna.com/international/corporate-governance/the-board/
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http://www.klarna.com/international/corporate-governance/risk-management/
http://www.klarna.com/international/corporate-governance/remuneration/
http://www.klarna.com/international/corporate-governance/investor-relations/
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Employees encouraged to green transportation

Employees at Klarna are encouraged to green transportation. For our yearly conference, held in

Berlin 2019, Klarna rented a whole train and bio-fueled buses in order to encourage our employees

to choose a more climate friendly way to travel. This is just one of the initiatives we implemented

during 2019,  due to our increased focus on the climate impact. Furthermore, the Sports and

Wellness committee arranged a bike relay for a group of people from Stockholm to Berlin. A third of

Klarna’s employees travelled with either train, bus or bike to the conference from Sweden, UK,

Netherlands and domestically in Germany.

At the majority of Klarna’s of�ces, there is dedicated bicycle parking where employees can safely

store their bicycles without risk of theft or damage. There are also changing rooms with showers

that enable and encourage employees to bike to work even if it is a longer distance. This both

decreases Klarna’s general environmental footprint and increases the health and wellbeing of

employees.

For shorter business travels employees can borrow either Klarna’s own bicycles or travel cards to

use public transportation. Taxis are not allowed if more eco-friendly alternative means of

transportation are available, and employees are encouraged to walk to nearby meeting sites.

Klarna also encourages employees to book eco-cars when renting a car if the option is available.

Trains

Klarna encourages employees to book trains instead of �ying whenever it is possible and travelling

by train shall always be considered the �rst choice for domestic travel. Klarna’s operations and

of�ces are spread out globally which make domestic travel a rather small part of the total business

travel. Nevertheless, it is mainly for domestic travel that the possibility to travel by train is available.

The increased activities to promote train travel during 2019 resulted in Klarna employees travelling

by train twice as often compared to the previous year.

Below is a summary of all train travelling during 2019

Total number of
travels

2,201

Distance (km) 1.2M

Emissions (t CO2e) 63

Flights

Klarna recommends use of technical equipment at the of�ce instead of travelling for internal and

follow-up meetings. To make this an obvious choice Klarna provides employees with several

alternatives to select from like Skype, Google Hangouts, video conference system, cell phones, and

more. From both a business and an environmental perspective it is necessary and bene�cial that

Klarna adapts to this way of working.  It is even applicable to the board, every sixth meeting is held

via conference call with participants from Sweden, the UK and the US contributing. Although the
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http://www.finanskoalitionen.se/
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